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ETRALI RECORDING - COMPACT EDITION

ETRALI TRADING SOLUTIONS

Orange Business Services is a leading provider of unified
communications solutions dedicated to the trading
community. The Trading Solutions of Orange Business
Services are used in more than 1,600 trading rooms in
more than 80 countries. The Etrali Voice Platform
provides traders with an efficient voice trading system
and seamless integration into the customer's

environment.

SPECIAL COMPACT EDITION

For Etradeal Compact, CyberTech has developed a
special Compact Edition of its Recording Solution.

Benefits of this single box recording solution are:

e Turn-key solution for recording of the Etrali Trading
Solutions: everything is in one box.

e Recording for up to 60 channels: recording available
in configurations for 8, 16, 24, 30 or 60 channels.

e Easy, completely browser-based user interface: No
additional workstation software required.

e Standard security features such as encryption, audit
trails, user management and secure connections.

e Low costs for maintenance because commercial-

off-the-shelf hardware equipment is used.

The Recording Solution is connected to the Etrali Voice
Platform via one or more PCM30 connections. By using
the CDR port of Etrali, additional call information is

added to each recorded call.

HARDWARE

The Compact Edition of the CyberTech Recording
Solution is installed on a HP Proliant DL360 server. This
1U industrial sever is equipped with 2 x 72GB Hard
Disks in a RAID1 configuration for local on-line storage,
and one DVD-RAM drive for long-term archiving. The
dual hot-swappable Power Supply and multiple fans
complete this highly robust and resilient hardware

platform.

SOFTWARE

The CyberTech Recording Solutions comes with a
complete set of installed software for an unlimited
number of users, and with all features standard included.
An intuitive, browser-based, search and replay
application enables recordings to be securely retrieved
and replayed from any location via LAN or WAN. No
software needs to be installed on the Workstations, a

web-browser is sufficient.
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ARCHITECTURE

The requirements on Etrali for using the Compact

CYBERTECH RECORDING SOLUTIONS

CyberTech Recording Solutions are the first open and

Edition of the CyberTech Recording Solution are: secure recording solutions designed to use industry

standard hardware and software. This advanced
e Etrali software version 33 or newer,

e SIM 709 card - connected to the SIM 622 box,

technology is being used by the world’s leading financial

institutions, ~ governmental and  public  safety

- olin G22 BOR - PrOVIEINg e el kil CRniecion, organisations and contact centres. By taking advantage
of commercial off-the-shelf hardware and customer
provided network storage devices, this future-proofed
solution for the capture, storage, retrieval and playback
of voice, radio and data communications provides
unsurpassed functionality while reducing a firm’s total
cost of ownership. This flexible, multi-media product

delivers high quality recordings of traditional or VolP

telephony, data and workstation screens for all
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applications including verification and compliance,

dispute resolution, training and quality monitoring.

MNAS /SAN
(Standard)
EMC (optional)
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Etrali PC Workstation with
Turret Web based application
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The Recording Solution is connected to the Etrali Voice

Platform via one PCM30 connections. By using the CDR
port of Etrali, additional call information is added to each

recorded call.
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